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FOREWORD

ndonesia’s Investment Climate is described in Global Doing Business research conducted

by IFC in 2012. The research mentions that the process of starting a business in Indonesia,

represented by Jakarta viewed from procedure, cost, and time aspects are difficult. This

can be seen from declining rank of Indonesia. Presently Indonesia represented by Jakarta
is ranked 120 out of 189 countries surveyed. In particular to start a business, Indonesia’s position
declined from 171 to 175.

Declining of Indonesia’s position indicates declining of Indonesia’s competitiveness internationally.
Businessmens perceive the process of starting a business in Indonesia is not efficient with n average
number of procedures amounting to 10, needs 48 days, and costs about 20.5% of per capita income.

Long procedure of licensing which authority belongs to Provincial Government of Jakarta in
Doing Business has become the main reason for making licensing process in Indoneisa lengthy. To
process Business Trading License (SIUP) and Company Registration Certificate (TDP) in Jakarta,
businessmen needs 15 days at a cost of Rp 500.000. Whereas Central Government Regulation, i.e.
Minister of Trade Regulation No 36/M-DAG/PER/9/2007 has stated 3 days for processing SIUP and
TDP with no charge imposed for the licensing. The situation indicates that licensing process in DKI
Jakarta is still an impediment in increasing Indonesia’s competitiveness.

The data showed that implementation of Licensing Service in DKI Jakarta been through One Stop
Shop Service (OSS), however its implementation is not good. Currently, OSS acts just as a place
to receive documents while licensing process is still held by related technical local government
agency (SKPD). Such condition certainly is far from the concept of ideal OSS, where all the licensing
processes started from submission of application until issuance of license are made integratively at
one institution i.e. OSS. Unclear standard regulation on OSS institution and authority has caused
many problems in business licensing process.

In its effort to improve public service, Provincial Government of DKI Jakarta makes a legal base
enhancement for implementation of OSS by issuing a local regulation on One Stop Shop Service
Implementation (Perda BPTSP). Intention of local regulation is to increase investment figure
and to support for good investment climate In one of its clauses the local regulation determines
formation of BPTSP as One Stop Shop Service agency. By formation of BPTSP it is expected that all
the licensing process are carried out at one place and completed at the same place so that licensing
process is more effective and efficient viewed from the aspects of procedure, time, and cost.

Basic spirit from the local is integrate all the licensing service at one agency and increase authority of
OSSinstitution. DKI Jakarta OSS in the future will have not only authority in general administration
service but also authority in processing documents, and authority in signing until issuing license/
non-license documents. However due to wide characteristics of the regulation, some substances
contained in local regulation are still needed to be described further to make them more clear,
comprehensive and not to cause multi interpretation.

To ensure its implementation is as good as expected, KPPOD with support of the Foreign and
Commonwealth Office (FCO)-British Embassy contribute to the success of the implementation
this local regulation by reviewing the Local Regulation on OSS Implementation in DKI Jakarta
Province. This study is expected that implementation of Local Regulation can be well promoted in
accordance with prevailing regulations and will not inflict a loss upon the stakeholders in particular
private sector as the main beneficiaries.
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