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FOREWORD 

I ndonesia’s Investment Climate is described in Global Doing Business research conducted 
by IFC in 2012. The research mentions that the process of starting a business in Indonesia, 
represented by Jakarta viewed from procedure, cost, and time aspects are diffi  cult. This 
can be seen from declining rank of Indonesia. Presently Indonesia represented by Jakarta 

is ranked 120 out of 189 countries surveyed. In particular to start a business, Indonesia’s position 
declined from 171 to 175. 

Declining of Indonesia’s position indicates declining of Indonesia’s competitiveness internationally. 
Businessmens perceive the process of starting a business in Indonesia is not effi  cient with n average 
number of procedures amounting to 10, needs 48 days, and costs about 20.5% of per capita income. 

Long procedure of licensing which authority belongs to Provincial Government of Jakarta in 
Doing Business has become the main reason for making licensing process in Indoneisa lengthy. To 
process Business Trading License (SIUP) and Company Registration Certifi cate (TDP) in Jakarta, 
businessmen needs 15 days at a cost of Rp 500.000. Whereas Central Government Regulation, i.e. 
Minister of Trade Regulation No 36/M-DAG/PER/9/2007 has stated 3 days for processing SIUP and 
TDP with no charge imposed for the licensing. The situation indicates that licensing process in DKI 
Jakarta is still an impediment in increasing Indonesia’s competitiveness.  

The data showed that implementation of Licensing Service in DKI Jakarta been through One Stop 
Shop Service (OSS), however its implementation is not good. Currently, OSS acts just as a place 
to receive documents while licensing process is still held by related technical local government 
agency (SKPD). Such condition certainly is far from the concept of ideal OSS, where all the licensing 
processes started from submission of application until issuance of license are made integratively at 
one institution i.e. OSS. Unclear standard regulation on OSS institution and authority has caused 
many problems in business licensing process.

In its eff ort to improve public service, Provincial Government of DKI Jakarta makes a legal base 
enhancement for implementation of OSS by issuing a local regulation on One Stop Shop Service 
Implementation (Perda BPTSP). Intention of local regulation is to increase investment fi gure 
and to support for good investment climate In one of its clauses the local regulation determines 
formation of BPTSP as One Stop Shop Service agency. By formation of BPTSP it is expected that all 
the licensing process are carried out at one place and completed at the same place so that licensing 
process is more eff ective and effi  cient viewed from the aspects of procedure, time, and cost.

Basic spirit from the local is integrate all the licensing service at one agency and increase authority of 
OSS institution.  DKI Jakarta OSS in the future will have not only authority in general administration 
service but also authority in processing documents, and authority in signing until issuing license/
non-license documents. However due to wide characteristics of the regulation, some substances 
contained in local regulation are still needed to be described further to make them more clear, 
comprehensive and not to cause multi interpretation. 

To ensure its implementation is as good as expected, KPPOD with support of the Foreign and 
Commonwealth Offi  ce (FCO)-British Embassy contribute to the success of the implementation 
this local regulation by reviewing the Local Regulation on OSS Implementation in DKI Jakarta 
Province. This study is expected that implementation of Local Regulation can be well promoted in 
accordance with prevailing regulations and will not infl ict a loss upon the stakeholders in particular 
private sector as the main benefi ciaries. 
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tr

an
sf

er
 o

f a
ut

ho
ri

ty
 u

po
n 

lic
en

si
ng

/n
on

-li
ce

ns
in

g 
is

 O
SS

 r
ea

di
ne

ss
 t

o 
re

ce
iv

e 
de

le
ga

tio
n 

au
th

or
ity

 
of

 a
ll 

ki
nd

s o
f l

ic
en

si
ng

 a
nd

 n
on

-li
ce

ns
in

g 
se

rv
ic

e,
 

i.e
. i

n 
hu

m
an

 re
so

ur
ce

, f
ac

ili
ty

 a
nd

 in
fr

as
tr

uc
tu

re
, 

an
d 

op
er

at
in

g 
pr

oc
ed

ur
e 

of
 th

e 
se

rv
ic

e


 

Th
er

e 
is

 a
 p

ot
en

cy
 o

f 
un

cl
ea

r 
an

d 
in

effi
  c

ie
nt

 
lic

en
si

ng
 s

er
vi

ce
 o

cc
ur

re
nc

e 
in

 p
ar

tic
ul

ar
 d

ur
in

g 
tr

an
si

tio
n 

pe
ri

od
 i

f 
th

er
e 

is
 n

o 
gu

id
an

ce
 u

po
n 

tr
an

si
tio

n 
pe

ri
od

 
an

d 
tim

e 
lim

it 
of

 
lic

en
si

ng
 

de
le

ga
tio

n 
pr

oc
es

s 
to

 O
SS

. 

1)
 

Ba
si

c 
pe

rm
its

 re
qu

ir
ed

  t
o 

st
ar

t b
us

in
es

s,
 s

uc
h 

as
 L

oc
at

io
n 

Pe
rm

it/
Pr

e-
A

pp
ro

va
l L

ett
 e

r, 
La

nd
 

U
se

 P
er

m
it,

 H
O

/B
us

in
es

s 
Lo

ca
tio

n 
Pe

rm
it,

 
Bu

ild
in

g 
C

on
st

ru
ct

io
n 

Pe
rm

it,
 a

nd
 s

o 
on

.
2)

 
Bu

si
ne

ss
 p

er
m

its
 t

ha
t 

sh
al

l 
be

 o
bt

ai
ne

d 
to

 
op

er
at

e 
th

e 
bu

si
ne

ss
, 

su
ch

 
as

 
In

du
st

ri
al

 
Re

gi
st

ra
tio

n 
C

er
tifi

 c
at

e,
 I

nd
us

tr
ia

l 
Bu

si
ne

ss
 

Li
ce

ns
e,

 B
us

in
es

s 
Tr

ad
in

g 
Li

ce
ns

e,
 C

om
pa

ny
 

Re
gi

st
ra

tio
n 

Le
tt e

r, 
an

d 
so

 o
n.

3)
 

Pe
rm

its
 th

at
 a

re
 r

el
at

ed
 to

 p
ri

m
ar

y 
ec

on
om

ic
 

se
ct

or
 

de
ve

lo
pm

en
t, 

or
 

th
os

e 
re

la
te

d 
to

 
bu

si
ne

ss
 se

ct
or

s i
nv

ol
vi

ng
 m

an
y 

bu
si

ne
ss

m
en

s 
(m

ic
ro

, s
m

al
l, 

an
d 

m
ed

iu
m

 s
ca

le
 e

nt
er

pr
is

es
/

U
M

K
M

).


 

C
on

du
ct

in
g 

ne
ed

s 
id

en
tifi

 c
at

io
n 

an
d 

pl
ac

em
en

t 
m

ec
ha

ni
sm

 
of

 
hu

m
an

 
re

so
ur

ce
, 

fa
ci

lit
y 

an
d 

in
fr

as
tr

uc
tu

re
 w

hi
ch

 s
up

po
rt

  
au

th
or

ity
 t

ra
ns

fe
r 

pr
oc

es
s.

(2
) 

Th
e 

br
ea

kd
ow

n 
on

 k
in

ds
 o

f 
lic

en
si

ng
 a

nd
 n

on
-

lic
en

si
ng

 a
s 

st
ip

ul
at

ed
 in

 p
oi

nt
 (1

) s
ha

ll 
be

 a
rr

an
ge

d 
in

 G
ov

er
no

r R
eg

ul
at

io
n.


 

D
el

eg
at

io
n 

of
 a

ll 
ki

nd
s 

of
 li

ce
ns

in
g/

no
n-

lic
en

si
ng

 
se

rv
ic

es
 f

ro
m

 r
el

ev
an

t 
SK

PD
/U

K
PD

 t
o 

BP
TS

P 
w

hi
ch

 i
s 

no
t 

su
pp

or
te

d 
by

 a
 c

le
ar

 m
ec

ha
ni

sm
 

of
 d

el
eg

at
io

n 
w

ill
 o

nl
y 

re
su

lt 
in

 m
an

y 
pr

ob
le

m
s 

oc
cu

rr
in

g 
in

 i
ts

 i
m

pl
em

en
ta

tio
n,

 s
uc

h 
as

 S
K

PD
/

U
K

PD
 r

el
uc

ta
nc

y 
to

 d
el

eg
at

e 
lic

en
si

ng
 s

er
vi

ce
 to

 
BP

TS
P 

du
e 

to
 u

nc
le

ar
 m

ec
ha

ni
sm

 o
f 

de
le

ga
tio

n,
 

th
e 

ab
se

nc
e 

of
 a

pp
ro

pr
ia

te
 i

nf
ra

st
ru

ct
ur

e,
 a

nd
 

un
cl

ea
r l

ic
en

si
ng

 se
rv

ic
e 

du
ri

ng
 th

e 
tr

an
si

tio
n 

pe
-

ri
od

. S
uc

h 
pr

ob
le

m
s m

ay
 ju

st
 ca

us
e 

in
effi

  c
ie

nc
y 

in
 

lic
en

si
ng

 p
ro

ce
ss

.

Th
is

 p
oi

nt
 R

EM
A

IN
S 

EX
IS

T 
(n

ot
 t

o 
be

 r
ev

is
ed

 o
r 

le
ft  

ou
t),

 h
ow

ev
er

 in
i f

or
m

ul
at

in
g 

G
ov

er
no

r 
Re

gu
la

-
tio

n 
it 

is
 i

m
po

rt
an

t 
to

 e
m

ph
as

iz
e 

so
m

e 
su

bs
ta

nc
es

, 
i.e

.:
1.

 
M

ec
ha

ni
sm

 o
f 

lic
en

si
ng

 d
el

eg
at

io
n 

sh
al

l r
ef

er
 t

o 
go

ve
rn

m
en

t 
de

ci
si

on
 c

on
ce

rn
in

g 
po

lic
y 

pa
ck

ag
e 

on
 b

us
in

es
s 

ea
se

 la
un

ch
ed

 b
y 

th
e 

V
ic

e 
Pr

es
id

en
t 

to
ge

th
er

 w
ith

 a
 n

um
be

r o
f M

in
is

te
rs

. 

2.
 

M
ap

pi
ng

 
of

 
lic

en
si

ng
 

(li
ce

ns
in

g/
no

n-
lic

en
si

ng
, 

co
m

m
er

ci
al

/n
on

 c
om

m
er

ci
al

, P
M

))

3.
 

Li
ce

ns
in

g 
ar

ra
ng

em
en

t 
(c

an
ce

lla
tio

n,
 c

om
bi

na
-

tio
n,

 s
im

pl
ifi 

ca
tio

n,
 a

nd
 d

el
eg

at
io

n)

LO
C

A
L 

R
EG

U
LA

TI
O

N
 M

A
N

U
SC

R
IP

T 
A

N
A

LY
SI

S
R

EC
O

M
M

EN
D

A
TI

O
N

A
U

TH
O

R
IT

Y
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4.
 

Pr
ep

ar
at

io
n 

of
 

ru
le

 
fo

r 
pa

ra
lle

l 
lic

en
si

ng
 

(c
om

bi
ne

d 
pe

rm
its

) 
fo

r 
su

ch
 

pe
rm

its
 

ha
vi

ng
 

si
m

ila
r s

ub
st

an
ce

.

5.
 

G
ov

er
no

r R
eg

ul
at

io
n 

su
bs

ta
nc

es
 sh

al
l b

e 
ad

ju
st

ed
 

w
ith

 s
tip

ul
at

io
ns

 c
on

ta
in

ed
 in

 th
e 

C
ir

cu
la

r 
Le
tt e

r 
of

 D
ir

ec
to

r 
G

en
er

al
 o

f 
Re

gi
on

al
 D

ev
el

op
m

en
t 

(B
an

gd
a)

, M
in

is
tr

y 
of

 H
om

e 
A
ff a

ir
s.

A
rt

ic
le

 1
0

(1
) 

In
 o

rd
er

 to
 p

ro
vi

de
 a

n 
ea

se
 fo

r 
th

e 
pu

bl
ic

 in
 o

b-
ta

in
in

g 
se

rv
ic

e,
 in

 a
dd

iti
on

 to
 li

ce
ns

in
g 

an
d 

no
n-

lic
en

si
ng

 s
er

vi
ce

s 
as

 m
en

tio
ne

d 
in

 A
rt

ic
le

 9
, c

er
-

ta
in

 a
dm

in
is

tr
at

io
n 

se
rv

ic
e 

is
 d

el
eg

at
ed

 a
s p

ar
t o

f 
th

e 
se

rv
ic

e 
de

gr
ee

 o
f O

SS
 im

pl
em

en
ta

to
r.

(2
) 

D
el

eg
at

io
n 

of
 c

er
ta

in
 a

dm
in

is
tr

at
io

n 
se

rv
ic

e 
as

 
m

en
tio

ne
d 

in
 p

oi
nt

 (1
) s

ha
ll 

be
 a

rr
an

ge
d 

in
 G

ov
-

er
no

r R
eg

ul
at

io
n.


 

If 
su

ch
 p

ro
ce

ss
 o

f 
au

th
or

ity
 t

ra
ns

fe
r 

is
 n

ot
 s

up
-

po
rt

ed
 b

y 
a 

st
ud

y 
fo

cu
si

ng
 o

n 
pe

op
le

 n
ee

ds
, t

he
 

ad
m

in
is

tr
at

io
n 

se
rv

ic
e 

m
ay

 p
ot

en
tia

lly
 b

e 
m

or
e 

in
effi

  c
ie

nt
. 

Id
ea

lly
, 

if 
a 

ce
rt

ai
n 

ad
m

in
is

tr
at

io
n 

se
rv

ic
e 

ha
s 

be
en

 c
ar

ri
ed

 o
ut

 e
ff e

ct
iv

el
y 

at
 fo

rm
er

 
ag

en
cy

, 
fo

r 
ex

am
pl

e 
at

 t
he

 S
ub

di
st

ri
ct

 o
r 

at
 t

he
 

U
rb

an
 V

ill
ag

e 
A

dm
in

is
tr

at
io

n,
 th

en
 s

uc
h 

ad
m

in
-

is
tr

at
io

n 
se

rv
ic

e 
is

 n
ot

 n
ec

es
sa

ry
 to

 b
e 

de
le

ga
te

d 
to

 B
PT

SP
.


 

Se
rv

ic
es

 c
on

du
ct

ed
 b

y 
O

SS
 w

ill
 n

ot
 b

e 
op

tim
al

ly
 

ru
n 

w
ith

ou
t O

SS
 in

st
itu

tio
na

l b
al

an
ci

ng
.

Th
is

 p
oi

nt
 R

EM
A

IN
S 

EX
IS

T 
(n

ot
 t

o 
be

 r
ev

is
ed

 o
r 

le
ft  

ou
t),

 h
ow

ev
er

, t
he

re
 a

re
 so

m
e 

po
in

ts
 to

 b
e 

co
ns

id
-

er
ed

 in
 a

ut
ho

ri
ty

 tr
an

sf
er

 p
ro

ce
ss

 o
f c

er
ta

in
 a

dm
in

is
-

tr
at

io
n 

se
rv

ic
e 

as
 fo

llo
w

s:
1.

 
Eff

 e
ct

iv
ity

 i
n 

th
e 

im
pl

em
en

ta
tio

n 
of

 c
er

ta
in

 a
d-

m
in

is
tr

at
io

n 
se

rv
ic

e;

2.
 

H
um

an
 re

so
ur

ce
 q

ua
nt

ity
 a

nd
 q

ua
lit

y;

3.
 

Pr
ov

is
io

n 
of

 fa
ci

lit
y 

an
d 

in
fr

as
tr

uc
tu

re
;

4.
 

Bu
dg

et
 a

llo
ca

te
d 

to
 B

PT
SP

.

IN
ST

IT
U

TI
O

N
A

L 
A

SP
EC

T 

Se
ct

io
n 

Th
re

e 
O

R
G

A
N

IZ
A

TI
O

N
 S

TR
U

C
TU

R
E 

A
rt

ic
le

 2
0

(1
)  

 T
he

 o
rg

an
iz

at
io

n 
st

ru
ct

ur
e 

of
 B

PT
SP

 is
 a

s f
ol

lo
w

s:
a.

 
C

ha
ir

m
an

 o
f t

he
 B

oa
rd

;
b.

 
V

ic
e 

C
ha

ir
m

an
 o

f t
he

 B
oa

rd
;

c.
 

Se
cr

et
ar

ia
t, 

co
ns

is
ts

 o
f f

ou
r (

4)
 s

ub
di

vi
si

on
;

d.
 

D
iv

is
io

n 
(5

 d
iv

is
io

ns
);

e.
 

O
SS

 O
ffi  

ce
 c

on
si

st
s 

of
:


 

In
 th

e 
M

in
is

tr
y 

of
 H

om
e 

A
ff a

ir
s R

eg
ul

at
io

n 
N

um
-

be
r 2

0 
Ye

ar
 2

00
8 

it 
is

 s
tip

ul
at

ed
 th

at
 th

e 
or

ga
ni

za
-

tio
n 

of
 th

e 
Bo

ar
d 

sh
al

l c
on

si
st

 o
f:

a.
 

O
ne

 (1
) g

en
er

al
 a
ff a

ir
s 

di
vi

si
on

 w
hi

ch
 c

on
tr

ol
 

m
ax

im
um

 th
re

e 
(3

) s
ub

di
vi

si
on

;
b.

 
M

ax
im

um
 o

f f
ou

r (
4)

 d
iv

is
io

n;
c.

 
Te

ch
ni

ca
l t

ea
m

;
d.

 
A

 g
ro

up
 o

f F
un

ct
io

na
ry

 o
ffi  

ci
al

s.


 

It 
is

 n
ec

es
sa

ry
 t

o 
m

ak
e 

fu
rt

he
r 

an
al

ys
is

 o
n 

th
e 

nu
m

be
r o

f a
nd

 th
e 

ro
le

 o
f e

ac
h 

di
vi

si
on

 a
t B

PT
SP

. 
A
ft e

r t
ha

t  
a 

 g
ov

er
no

r r
eg

ul
at

io
n 

ar
ra

ng
in

g 
ki

nd
s 

of
 a

nd
 ta

sk
s 

of
 e

ac
h 

di
vi

si
on

 s
ha

ll 
be

 m
ad

e.


 
Ex

is
te

nc
e 

of
 a

 te
ch

ni
ca

l t
ea

m
 w

ill
 b

e 
de

te
rm

in
ed

 
ba

se
d 

on
 t

he
 n

ee
ds

 t
o 

ha
ve

 a
 c

er
ta

in
 n

um
be

r 
of

 
se

rv
ic

e 
ar

ea
s 

th
at

 w
ill

 b
e 

ha
nd

le
d 

by
 B

PT
SP

. T
o 

fi n
d 

ou
t t

he
 n

um
be

r 
it 

w
ill

 h
ig

hl
y 

de
pe

nd
 o

n 
th

e 
m

ap
pi

ng
 r

es
ul

t 
of

 l
ic

en
si

ng
 a

nd
 n

on
-li

ce
ns

in
g 

co
nd

uc
te

d 
so

 fa
r. 

LO
C

A
L 

R
EG

U
LA

TI
O

N
 M

A
N

U
SC

R
IP

T 
A

N
A

LY
SI

S
R

EC
O

M
M

EN
D

A
TI

O
N

A
U

TH
O

R
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1)
 

O
ffi  

ce
 H

ea
d;

2)
 

H
ea

d 
of

 G
en

er
al

 A
ff a

ir
s 

Su
bd

iv
is

io
n;

3)
 

A
dm

in
is

tr
at

io
n 

Te
am

; a
nd

4)
 

Te
ch

ni
ca

l T
ea

m
.

f. 
To

 p
ro

vi
de

 a
n 

ea
se

 in
 li

ce
ns

in
g 

an
d 

no
n-

lic
en

s-
in

g 
an

d 
ad

m
in

is
tr

at
io

n 
do

cu
m

en
ts

 s
er

vi
ce

s 
fo

r 
th

e 
co

m
m

un
ity

, a
 S

ub
 D

is
tr

ic
t  

O
SS

 Im
pl

em
en

t-
in

g 
U

ni
t  

is
 fo

rm
ed

 a
t t

he
 S

ub
di

st
ri

ct
 le

ve
l; 

th
e 

U
ni

t i
s 

le
d 

by
 a

 C
hi

ef
 o

f S
ec

tio
n.

 

g.
 

To
 b

ri
ng

 l
ic

en
si

ng
 a

nd
 n

on
-li

ce
ns

in
g 

se
rv

ic
es

 
an

d 
an

d 
ad

m
in

is
tr

at
io

n 
do

cu
m

en
ts

 s
er

vi
ce

s 
cl

os
e 

to
 th

e 
co

m
m

un
ity

, a
n 

U
rb

an
 V

ill
ag

e 
A

d-
m

in
is

tr
at

io
n 

O
SS

 Im
pl

em
en

tin
g 

U
ni

t i
s f

or
m

ed
 

at
 th

e 
U

rb
an

 V
ill

ag
e 

A
dm

in
is

tr
at

io
n 

le
ve

l; 
th

e 
U

ni
t i

s 
le

d 
by

 a
 C

hi
ef

 o
f S

ec
tio

n;
 a

nd
 

h.
 

G
ro

up
 o

f F
un

ct
io

na
ry

 O
ffi  

ci
al

s.


 

In
 th

is
 lo

ca
l r

eg
ul

at
io

n,
 B

PT
SP

 c
on

si
st

s 
of

 fi 
ve

 (5
) 

ar
ea

s,
 th

us
 e

xc
ee

di
ng

 m
ax

im
um

 n
um

be
r a

llo
w

ed
 

as
 s

tip
ul

at
ed

 i
n 

th
e 

af
or

em
en

tio
ne

d 
M

in
is

te
r 

of
 

H
om

e 
A
ff a

ir
s 

Re
gu

la
tio

n.
 D

ec
is

io
n 

on
 i

m
pl

e-
m

en
tin

g 
di

vi
si

on
 t

o 
co

nd
uc

t 
lic

en
si

ng
 s

er
vi

ce
 

w
hi

ch
 is

 n
ot

 b
as

ed
 o

n 
ch

ar
ac

te
ri

st
ic

s 
of

 li
ce

ns
in

g 
se

rv
ic

e 
re

qu
ir

ed
 b

y 
th

e 
bu

si
ne

ss
 c

om
m

un
ity

 w
ill

 
re

su
lt 

in
 in

eff
 e

ct
iv

en
es

s 
of

  l
ic

en
si

ng
 s

er
vi

ce
. 


 

Th
is

 l
oc

al
 r

eg
ul

at
io

n 
do

es
 n

ot
 c

on
ta

in
 a

rr
an

ge
-

m
en

t 
on

 t
ec

hn
ic

al
 t

ea
m

 i
n 

th
e 

or
ga

ni
sa

tio
na

l 
st

ru
ct

ur
e 

of
 B

PT
SP

. 
Te

ch
ni

ca
l 

Te
am

 i
s 

on
ly

 a
t-

ta
ch

ed
 a

t 
O

SS
 o
ffi  

ce
 a

t 
th

e 
A

dm
in

is
tr

at
iv

e 
C

ity
/

Re
ge

nc
y 

le
ve

l. 
BP

TS
P 

or
ga

ni
za

tio
n 

w
hi

ch
 h

as
 n

o 
te

ch
ni

ca
l t

ea
m

 m
ay

 p
ot

en
tia

lly
 im

pe
de

 li
ce

ns
in

g 
an

d 
no

n-
lic

en
si

ng
 se

rv
ic

es
 th

at
 n

ee
d 

te
ch

ni
ca

l o
b-

se
rv

at
io

n/
te

st
s.

  

Ea
ch

 d
iv

is
io

n 
ha

s 
its

 o
w

n 
te

ch
ni

ca
l 

te
am

 w
hi

ch
 

w
ill

 m
ak

e 
re

co
m

m
en

da
tio

n 
up

on
 l

ic
en

si
ng

 p
ro

-
ce

ss
 b

ei
ng

 c
on

du
ct

ed
, s

o 
th

at
 d

ec
is

io
n 

on
 d

iv
is

io
n 

w
ill

 c
on

fo
rm

 to
 th

e 
ki

nd
s 

of
 li

ce
ns

in
g 

w
hi

ch
 w

ill
 

be
co

m
e 

O
SS

’s 
au

th
or

ity
.  


 

Tr
an

sf
er

 o
f a

ut
ho

ri
ty

 to
 th

e 
Su

bd
is

tr
ic

t a
nd

 U
rb

an
 

V
ill

ag
e 

G
ov

er
nm

en
t A

dm
in

is
tr

at
io

n 
le

ve
ls

 w
ith

-
ou

t 
co

ns
id

er
in

g 
ca

pa
ci

ty
 o

f 
th

e 
in

st
itu

tio
ns

 m
ay

 
ca

us
e 

an
 a

dv
er

se
 im

pa
ct

 a
s 

si
nc

e 
th

e 
bu

re
au

cr
ac

y 
ch

ai
n 

th
at

 m
us

t b
e 

pa
ss

ed
 b

y 
th

e 
co

m
m

un
ity

 w
ill

 
be

 lo
ng

er
.

(r
ef

er
ri

ng
 to

 th
e 

pr
ev

io
us

 r
ec

om
m

en
da

tio
n 

in
 r

el
a-

tio
n 

w
ith

 a
ut

ho
ri

ty
 tr

an
sf

er
 s

ta
gi

ng
)  


 

Fo
llo

w
in

g 
as

pe
ct

s:
1.

 
D

is
tr

ib
ut

io
n 

of
 t

as
ks

 a
nd

 a
ut

ho
ri

tie
s 

in
cl

ud
-

in
g 

de
gr

ee
 o

f 
au

th
or

ity
 a

nd
 k

in
ds

 o
f 

lic
en

s-
in

g 
w

hi
ch

 w
ill

 b
e 

ha
nd

le
d 

(fo
llo

w
in

g 
sc

al
e 

of
 

bu
si

ne
ss

 o
r k

in
ds

 o
f l

ic
en

si
ng

).
2.

 
A

va
ila

bi
lit

y 
of

 h
um

an
 re

so
ur

ce
s,

 fa
ci

lit
ie

s 
an

d 
in

fr
as

tr
uc

tu
re

 w
hi

ch
 w

ill
 b

e 
us

ed
 b

y 
th

e 
im

-
pl

em
en

tin
g 

un
it 

in
cl

ud
in

g 
bu

dg
et

 a
llo

ca
tio

n.
 

3.
 

C
oo

rd
in

at
io

n 
m

ec
ha

ni
sm

 b
et

w
ee

n 
th

e 
im

pl
e-

m
en

tin
g 

un
it 

 w
ith

 B
PT

SP
 o

r w
ith

 O
SS

 O
ffi  

ce
 

an
d 

 t
ec

hn
ic

al
 S

K
PD

/U
K

PD
 i

n 
pa

rt
ic

ul
ar

 l
i-

ce
ns

in
g 

se
rv

ic
e 

of
 te

ch
ni

ca
l p

er
m

its
.


 

Th
er

e 
sh

ou
ld

 b
e 

a 
cl

ea
r 

au
th

or
ity

 d
is

tr
ib

ut
io

n 
w

ith
in

 e
ac

h 
in

st
itu

tio
n 

at
 B

PT
SP

 t
he

re
fo

re
 t

he
re

 
is

 n
o 

ov
er

la
pp

in
g 

of
 a

ut
ho

ri
ty

 (b
as

ed
 o

n 
m

ap
pi

ng
 

re
su

lt 
on

 li
ce

ns
es

 c
on

du
ct

ed
.

Se
ct

io
n 

Fo
ur

 
Ta

sk
 a

nd
 F

un
ct

io
n 

Pa
rt

  1
 

BP
TS

P
A

rt
ic

le
 2

1


 

W
id

e 
au

th
or

ity
 o

f 
BP

TS
P 

sh
al

l b
e 

ba
la

nc
ed

 w
ith

 
go

od
 o

rg
an

iz
at

io
n 

m
an

ag
em

en
t.


 

Re
fe

r t
o 

re
co

m
m

en
da

tio
n 

on
 A

rt
ic

le
 1

0 
on

 tr
an

sf
er

 
of

 a
ut

ho
ri

ty
.  

LO
C

A
L 

R
EG

U
LA

TI
O

N
 M

A
N

U
SC

R
IP

T 
A

N
A

LY
SI

S
R

EC
O

M
M

EN
D

A
TI

O
N

IN
ST

IT
U

TI
O

N
A

L 
A

SP
EC

T 
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(1
) B

PT
SP

 h
as

 a
 ta

sk
 to

 c
ar

ry
 o

ut
 n

ur
tu

ri
ng

, c
on

tr
ol

-
lin

g,
 m

on
ito

ri
ng

, a
nd

 e
va

lu
at

io
n 

on
 O

SS
 i

m
pl

e-
m

en
ta

tio
n 

by
 O

SS
 o
ffi  

ce
, S

ub
 D

is
tr

ic
t O

SS
 Im

pl
e-

m
en

tin
g 

U
ni

t, 
an

d 
U

rb
an

 V
ill

ag
e 

A
dm

in
is

tr
at

io
n 

O
SS

 I
m

pl
em

en
tin

g 
U

ni
t, 

co
nd

uc
t 

se
rv

ic
es

 a
nd

  
si

gn
 li

ce
ns

e,
 n

on
-li

ce
ns

e,
 a

nd
 a

dm
in

is
tr

at
io

n 
do

c-
um

en
t w

hi
ch

 b
ec

om
e 

its
 a

ut
ho

ri
ty

. 

(2
) T

o 
ca

rr
y 

ou
t t

as
ks

 a
s s

tip
ul

at
ed

 in
 p

oi
nt

 (1
), 

BP
TS

P 
un

de
rt

ak
es

 th
e 

fo
llo

w
in

g 
fu

nc
tio

n:

a.
 

A
rr

an
ge

 a
nd

 e
xe

cu
te

 w
or

k 
pr

og
ra

m
 a

nd
 b

ud
-

ge
tin

g 
of

 B
PT

SP
; 

b.
 

Fo
rm

ul
at

e 
te

ch
ni

ca
l 

po
lic

y 
up

on
 O

SS
 i

m
pl

e-
m

en
ta

tio
n 

in
 a

cc
or

da
nc

e 
w

ith
 la

w
 a

nd
 re

gu
la

-
tio

n 
st

ip
ul

at
io

ns
;

c.
 

N
ur

tu
re

, 
co

nt
ro

l, 
m

on
ito

r, 
an

d 
ev

al
ua

te
 s

er
-

vi
ce

s 
co

nd
uc

te
d 

on
 li

ce
ns

in
g 

an
d 

no
n-

lic
en

s-
in

g 
an

d 
ad

m
in

is
tr

at
io

n 
do

cu
m

en
t 

by
 O

SS
 

O
ffi  

ce
,  

Su
b 

D
is

tr
ic

t O
SS

 I
m

pl
em

en
tin

g 
U

ni
t, 

an
d 

U
rb

an
 V

ill
ag

e A
dm

in
is

tr
at

io
n 

O
SS

 Im
pl

e-
m

en
tin

g 
U

ni
t;

d.
 

Re
ce

iv
e 

ap
pl

ic
at

io
n 

do
cu

m
en

t 
fo

r 
lic

en
si

ng
 

an
d 

no
n-

lic
en

si
ng

 p
ro

ce
ss

 a
nd

 a
dm

in
is

tr
at

io
n 

do
cu

m
en

t, 
al

l a
re

 w
ith

in
 it

s 
au

th
or

ity
; 

e.
 

Ex
am

in
e/

ch
ec

k 
ap

pl
ic

at
io

n 
do

cu
m

en
ts

 f
or

 li
-

ce
ns

in
g 

an
d 

no
n-

lic
en

si
ng

 a
nd

 a
dm

in
is

tr
at

io
n 

do
cu

m
en

ts
, a

ll 
ar

e 
w

ith
in

 it
s 

au
th

or
ity

;
f. 

C
ar

ry
 o

ut
 te

ch
ni

ca
l e

xa
m

in
at

io
n/

ph
ys

ic
al

 te
st

 
up

on
 li

ce
ns

in
g,

 n
on

-li
ce

ns
in

g 
an

d 
ad

m
in

is
tr

a-
tio

n 
do

cu
m

en
ts

;
g.

 
Si

gn
 l

ic
en

se
, n

on
-li

ce
ns

e,
 a

nd
 a

dm
in

is
tr

at
io

n 
do

cu
m

en
ts

 w
ith

in
 it

s 
au

th
or

ity
;

h.
 

D
el

iv
er

y 
of

  l
ic

en
se

, n
on

-li
ce

ns
e,

 a
nd

 a
dm

in
is

-
tr

at
io

n 
do

cu
m

en
ts

 w
ith

in
 it

s 
au

th
or

ity
;


 G

oo
d 

or
ga

ni
za

tio
n 

m
an

ag
em

en
t i

nc
lu

de
s:

• 
G

oo
d 

m
an

ag
em

en
t o

f t
he

 h
um

an
 re

so
ur

ce
 

as
 O

SS
 em

pl
oy

ee
s;

• 
Cl

ea
r t

as
ks

 an
d 

fu
nc

tio
n 

in
 B

PT
SP

 o
rg

an
i-

za
tio

n 
str

uc
tu

re
; 

• 
Fa

ci
lit

ie
s a

nd
 in

fr
as

tr
uc

tu
re

 su
pp

or
t.


 

A
  g

ov
er

no
r l

ett
 e

r o
f d

ec
re

e c
on

ta
in

in
g 

st
ip

ul
at

io
ns

 
re

la
te

d 
to

 im
pl

em
en

ta
tio

n 
of

 B
PT

SP
 a

ut
ho

ri
ty

 is
 

re
qu

ir
ed

. I
n 

fo
rm

ul
at

io
n 

of
 a

 p
ol

ic
y 

it 
is

 n
ec

es
sa

ry
 

to
 a

rr
an

ge
 th

e 
fo

llo
w

in
g 

m
att

 e
rs

:

1.
 

A
 fi 

rm
 a

nd
 cl

ea
r S

O
P 

of
 B

PT
SP

 se
rv

ic
e 

sh
al

l b
e 

de
te

rm
in

ed
;

2.
 

D
et

er
m

in
at

io
n 

of
  

m
ec

ha
ni

sm
s 

of
 e

va
lu

at
io

n 
an

d 
m

on
ito

ri
ng

 w
hi

ch
 a

re
 B

PT
SP

’s 
au

th
or

ity
;

3.
 

D
is

tr
ib

ut
io

n 
of

 B
PT

SP
’s 

au
th

or
ity

 i
n 

nu
rt

ur
e 

an
d 

su
pe

rv
is

io
n;

4.
 

Tr
an

si
tio

n 
pe

ri
od

 d
ur

in
g 

BP
TS

P 
es

ta
bl

is
h-

m
en

t;
5.

 
A

 cl
ea

r d
is

tr
ib

ut
io

n 
of

 a
ut

ho
ri

ty
 w

ith
in

 B
PT

SP
, 

O
SS

 O
ffi  

ce
, S

ub
 D

is
tr

ic
t 

O
SS

  
Im

pl
em

en
tin

g 
U

ni
t, 

an
d 

U
rb

an
 V

ill
ag

e 
A

dm
in

is
tr

at
io

n 
O

SS
 

Im
pl

em
en

tin
g 

U
ni

t.

LO
C

A
L 

R
EG

U
LA

TI
O

N
 M

A
N

U
SC

R
IP

T 
A

N
A

LY
SI

S
R

EC
O

M
M

EN
D

A
TI

O
N

IN
ST

IT
U

TI
O

N
A

L 
A

SP
EC

T 
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LO
C

A
L 

R
EG

U
LA

TI
O

N
 M

A
N

U
SC

R
IP

T 
A

N
A

LY
SI

S
R

EC
O

M
M

EN
D

A
TI

O
N

IN
ST

IT
U

TI
O

N
A

L 
A

SP
EC

T 

i. 
M

an
ag

e 
ar

ch
iv

es
 

of
 

lic
en

se
, 

no
n-

lic
en

se
, 

an
d 

ad
m

in
is

tr
at

io
n 

do
cu

m
en

ts
 

w
ith

in
 

its
 

au
th

or
ity

;
j. 

D
et

er
m

in
e 

an
d 

im
po

se
 s

an
ct

io
n/

pu
ni

sh
m

en
t 

up
on

 m
is

us
e 

of
 l

ic
en

se
, 

no
n-

lic
en

se
 p

er
m

its
 

an
d 

ad
m

in
is

tr
at

io
n 

do
cu

m
en

ts
 

w
ith

in
 

its
 

au
th

or
ity

;
k.

 
M

an
ag

e 
in

fo
rm

at
io

n 
te

ch
no

lo
gy

 s
ys

te
m

 f
or

 
O

SS
 im

pl
em

en
ta

tio
n;

l. 
C

on
du

ct
 se

rv
ic

e 
an

d 
so

lv
e 

pr
ob

le
m

s r
el

at
ed

 to
 

co
m

pl
ai

nt
 u

po
n 

O
SS

 im
pl

em
en

ta
tio

n;
m

. 
C

on
du

ct
 s

er
vi

ce
 a

nd
 s

ol
ve

 p
ro

bl
em

s 
re

la
te

d 
to

 c
om

pl
ai

nt
 u

po
n 

se
rv

ic
es

 p
er

fo
rm

ed
  

by
 

O
SS

 o
ffi  

ce
,  

 S
ub

 D
is

tr
ic

t 
O

SS
 I

m
pl

em
en

tin
g 

U
ni

t, 
an

d 
U

rb
an

 V
ill

ag
e 

A
dm

in
is

tr
at

io
n 

O
SS

 
Im

pl
em

en
tin

g 
U

ni
t w

hi
ch

 ca
n 

no
t b

e 
se
tt l

ed
 a

t 
O

SS
 O
ffi  

ce
;

n.
 

M
an

ag
e 

em
pl

oy
ee

 
aff

 a
ir

s,
 
fi n

an
ce

 
aff

 a
ir

s,
 

go
od

s,
 g

en
er

al
 a
ff a

ir
s 

an
d 

ar
ch

iv
es

 o
f B

PT
SP

; 
an

d 
o.

 
Re

po
rt

 
an

d 
be

 
re

sp
on

si
bl

e 
up

on
 

im
pl

em
en

ta
tio

n 
of

 B
PT

SP
 ta

sk
s 

an
d 

fu
nc

tio
n.

  

Pa
rt

 2
 

O
SS

 O
ffi  

ce
 

A
rt

ic
le

 2
2

(1
) 

O
SS

 O
ffi  

ce
 h

as
 t

as
ks

 t
o 

co
nd

uc
t 

se
rv

ic
e 

an
d 

to
 

si
gn

 li
ce

ns
e,

 n
on

-li
ce

ns
e 

an
d 

ad
m

in
is

tr
at

io
n 

do
c-

um
en

ts
 w

ith
in

 it
s 

au
th

or
ity

.

(2
) 

To
 c

ar
ry

 o
ut

 t
he

 t
as

k 
as

 m
en

tio
ne

d 
in

 p
oi

nt
 (

1)
, 

O
SS

 O
ffi  

ce
 c

on
du

ct
 th

e 
fo

llo
w

in
g 

fu
nc

tio
ns

:
a.

 
A

rr
an

ge
 a

nd
 i

m
pl

em
en

t 
w

or
k 

pr
og

ra
m

 a
nd

 
bu

dg
et

in
g 

of
 th

e 
O

SS
 o
ffi  

ce
;




Si
m

ila
r 

fu
nc

tio
n 

be
tw

ee
n 

BP
TS

P 
an

d 
O

SS
 O

ffi
ce

 
ha

s t
he

 p
ot

en
tia

l t
o 

ca
us

e 
an

 o
ve

rl
ap

pi
ng

 o
f t

as
ks

 
an

d 
fu

nc
tio

ns
 o

f 
bo

th
 i

ns
tit

ut
io

ns
. 

To
 a

vo
id

 i
t, 

di
st

ri
bu

tio
n 

of
 t

as
ks

 a
nd

 f
un

ct
io

ns
 b

et
w

ee
n 

th
e 

tw
o 

le
ve

ls
 o

f O
SS

 in
st

itu
tio

ns
 m

us
t b

e 
cl

ea
r.


 

Re
fe

rr
in

g 
to

 t
he

 r
ec

om
m

en
da

tio
n 

m
ad

e 
fo

r 
A

r-
tic

le
 2

0,
 a

 g
ov

er
no

r 
le
tt e

r 
of

 d
ec

re
e 

co
nt

ai
ni

ng
 

st
ip

ul
at

io
ns

 re
la

te
d 

to
 im

pl
em

en
ta

tio
n 

of
 O

SS
 O

f-
fi c

e 
au

th
or

ity
 is

 r
eq

ui
re

d.
 A

m
on

g 
ot

he
rs

, i
t s

ha
ll 

co
nt

ai
n 

th
e 

fo
llo

w
in

g 
po

in
ts

: 
1.

 
D

is
tr

ib
ut

io
n 

of
 ta

sk
s 

an
d 

fu
nc

tio
n 

on
 s

er
vi

ce
s 

an
d 

ki
nd

s 
of

 l
ic

en
se

 a
nd

 n
on

-li
ce

ns
e 

w
hi

ch
 

ar
e 

th
e 

au
th

or
ity

 o
f O

SS
 O
ffi  

ce
.

2.
 

A
 fi 

rm
 a

nd
 cl

ea
r S

O
P 

on
 se

rv
ic

e 
st

an
da

rd
 to

 b
e 

pe
rf

or
m

ed
 b

y 
O

SS
 O
ffi  

ce
.

3.
 

D
is

tr
ib

ut
io

n 
of

 a
ut

ho
ri

tie
s 

in
 n

ur
tu

re
 a

nd
 s

u-
pe

rv
is

io
n 

w
ith

in
 th

e 
au

th
or

ity
 o

f O
SS

 O
ffi  

ce
;
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b.
 

Re
ce

iv
e 

ap
pl

ic
at

io
n 

do
cu

m
en

ts
 f

or
 l

ic
en

si
ng

, 
no

n-
lic

en
si

ng
, a

nd
 a

dm
in

is
tr

at
io

n 
do

cu
m

en
ts

 
w

ith
in

 it
s 

au
th

or
ity

; 
c.

 
Ex

am
in

e/
ch

ec
k 

ap
pl

ic
at

io
n 

do
cu

m
en

ts
 

fo
r  

lic
en

si
ng

, 
no

n-
lic

en
si

ng
, 

an
d 

ad
m

in
is

tr
at

io
n 

do
cu

m
en

ts
 w

ith
in

 it
s 

au
th

or
ity

; 
d.

 
Im

pl
em

en
t t

ec
hn

ic
al

 ex
am

in
at

io
n/

ph
ys

ic
al

 te
st

 
up

on
  

ap
pl

ic
at

io
n 

do
cu

m
en

ts
 f

or
  

lic
en

si
ng

, 
no

n-
lic

en
si

ng
, a

nd
 a

dm
in

is
tr

at
io

n 
do

cu
m

en
ts

;
e.

 
Si

gn
 l

ic
en

se
, n

on
-li

ce
ns

e,
 a

nd
 a

dm
in

is
tr

at
io

n 
do

cu
m

en
ts

 w
ith

in
 it

s 
au

th
or

ity
; 

f. 
D

el
iv

er
 lic

en
se

, n
on

-li
ce

ns
e,

 an
d 

ad
m

in
is

tr
at

io
n 

do
cu

m
en

ts
 w

ith
in

 it
s 

au
th

or
ity

; 
g.

 
D

et
er

m
in

e 
an

d 
im

po
se

 s
an

ct
io

n/
pu

ni
sh

m
en

t 
up

on
 

m
is

us
e 

of
 

lic
en

se
, 

no
n-

lil
ce

ns
e 

an
d 

ad
m

in
is

tr
at

io
n 

do
cu

m
en

ts
 w

ith
in

 it
s a

ut
ho

ri
ty

;
h.

 
C

on
tr

ol
 

se
rv

ic
es

 
at

 
Su

b 
D

is
tr

ic
t 

O
SS

 
Im

pl
em

en
tin

g 
U

ni
t;

i. 
M

an
ag

e 
ar

ch
iv

es
 

of
 

 
lic

en
se

, 
no

n-
lil

ce
ns

e 
an

d 
ad

m
in

is
tr

at
io

n 
do

cu
m

en
ts

 
w

ith
in

 
its

 
au

th
or

ity
;

j. 
A

pp
ly

 in
fo

rm
at

io
n 

te
ch

no
lo

gy
 s

ys
te

m
 in

 O
SS

 
im

pl
em

en
ta

tio
n;

 
k.

 
C

on
du

ct
 s

er
vi

ce
 a

nd
 f

ol
lo

w
 u

p 
ac

tio
n 

up
on

 
pu

bl
ic

 c
om

pl
ai

nt
 o

n 
O

SS
 im

pl
em

en
ta

tio
n;

 
l. 

C
on

du
ct

 s
er

vi
ce

 a
nd

 f
ol

lo
w

 u
p 

ac
tio

n 
up

on
 

pu
bl

ic
 co

m
pl

ai
nt

 o
n 

se
rv

ic
e 

co
nd

uc
te

d 
by

 O
SS

 
O
ffi  

ce
; 

m
. 

C
on

du
ct

 s
er

vi
ce

 a
nd

 f
ol

lo
w

 u
p 

ac
tio

n 
up

on
 

pu
bl

ic
 c

om
pl

ai
nt

 o
n 

se
rv

ic
e 

co
nd

uc
te

d 
by

 S
ub

 
D

is
tr

ic
t O

SS
  I

m
pl

em
en

tin
g 

 U
ni

t (
Sa

tp
el

 O
SS

 
K

ec
am

at
an

) 
or

 U
rb

an
 V

ill
ag

e 
A

dm
in

is
tr

at
io

n 
O

SS
 

Im
pl

em
en

tin
g 

U
ni

t 
(S

at
pe

l 
O

SS
 

K
el

ur
ah

an
); 

n.
 

M
an

ag
e 

em
pl

oy
ee

 
aff

 a
ir

s,
 
fi n

an
ce

 
aff

 a
ir

s,
 

go
od

s,
 g

en
er

al
 a
ff a

ir
s,

 a
nd

 o
ffi  

ce
 a

rc
hi

ve
s 

of
 

th
e 

O
SS

 O
ffi  

ce
; a

nd

4.
 

M
ec

ha
ni

sm
 o

n 
co

or
di

na
tio

n 
be

tw
ee

n 
O

SS
 O

f-
fi c

e 
w

ith
 o

th
er

 O
SS

 in
st

itu
tio

ns
 a

nd
 w

ith
 r

el
-

ev
an

t S
K

PD
/U

K
PD

;
5.

 
C

la
ri

ty
 i

n 
bu

dg
et

in
g 

an
d 

fa
ci

lit
y 

an
d 

in
fr

a-
st

ru
ct

ur
e 

su
pp

or
ts

.
6.

 
O

SS
 O
ffi  

ce
 e

m
pl

oy
ee

 a
ff a

ir
s;

 
7.

 
Tr

an
si

tio
n 

pe
ri

od
;

LO
C

A
L 

R
EG

U
LA

TI
O

N
 M

A
N

U
SC

R
IP

T 
A

N
A

LY
SI

S
R

EC
O

M
M

EN
D

A
TI

O
N

IN
ST

IT
U

TI
O

N
A

L 
A

SP
EC

T 
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o.
 

Pr
ep

ar
e 

re
po

rt
s 

an
d 

be
 

re
sp

on
si

bl
e 

fo
r 

im
pl

em
en

ta
tio

n 
of

 o
ve

ra
ll 

ta
sk

s 
of

 O
SS

 O
ffi  

ce
. 

Pa
rt

 3
 

Su
b 

D
is

tr
ic

t O
SS

 Im
pl

em
en

tin
g 

U
ni

t
(S

at
pe

l O
SS

 K
ec

am
at

an
) 

A
rt

ic
le

 2
3

Su
b 

D
is

tr
ic

t 
O

SS
 I

m
pl

em
en

tin
g 

U
ni

t 
(S

at
pe

l 
O

SS
 

K
ec

am
at

an
) 

 h
as

 t
he

 t
as

ks
 t

o 
co

nd
uc

t 
se

rv
ic

es
 a

nd
 

to
 

si
gn

 
lic

en
se

, 
no

n-
lic

en
se

 
an

d 
ad

m
in

is
tr

at
io

n 
do

cu
m

en
ts

 w
ith

in
 it

s 
au

th
or

ity
 w

hi
ch

 a
re

 d
es

cr
ib

ed
 

as
 fo

llo
w

s:
a.

 C
ar

ry
 o

ut
 w

or
k 

pr
og

ra
m

 a
nd

 b
ud

ge
tin

g 
of

 t
he

 
Sa

tp
el

 O
SS

 K
ec

am
at

an
;

b.
 R

ec
ei

ve
 a

pp
lic

at
io

n 
do

cu
m

en
ts

 o
n 

lic
en

si
ng

, n
on

-
lic

en
si

ng
 a

nd
 a

dm
in

is
tr

at
io

n 
w

ith
in

 it
s 

au
th

or
ity

;
c.

 
Ex

am
in

e/
ch

ec
k 

 
ap

pl
ic

at
io

n 
do

cu
m

en
ts

 
fo

r  
lic

en
si

ng
 a

nd
 n

on
-li

ce
ns

in
g,

 a
nd

 a
dm

in
is

tr
at

io
n 

do
cu

m
en

ts
 w

ith
in

 it
s 

au
th

or
ity

; 
d.

 S
ig

n 
lic

en
se

, 
no

n-
lic

en
se

, 
an

d 
ad

m
in

is
tr

at
io

n 
do

cu
m

en
ts

 w
ith

in
 it

s 
au

th
or

ity
;

e.
 D

el
iv

er
y o

f  l
ic

en
se

, n
on

-li
ce

ns
e,

 an
d 

ad
m

in
is

tr
at

io
n 

do
cu

m
en

ts
 w

ith
in

 it
s 

 a
ut

ho
ri

ty
; 

f. 
D

et
er

m
in

e 
an

d 
im

po
se

 
sa

nc
tio

n/
pu

ni
sh

m
en

t 
up

on
 m

is
us

e 
of

 l
ic

en
se

, n
on

-li
ce

ns
e 

pe
rm

its
 a

nd
 

ad
m

in
is

tr
at

io
n 

do
cu

m
en

ts
 w

ith
in

 it
s 

au
th

or
ity

;
g.

 C
on

du
ct

 c
on

tr
ol

 u
po

n 
se

rv
ic

es
 c

ar
ri

ed
 o

ut
 b

y 
U

rb
an

 V
ill

ag
e 

A
dm

in
is

tr
at

io
n 

O
SS

 Im
pl

em
en

tin
g 

U
ni

t (
Sa

tp
el

 O
SS

 K
el

ur
ah

an
);

h.
 M

an
ag

e 
ar

ch
iv

es
 

of
 

lic
en

se
, 

no
n-

lic
en

se
, 

an
d 

ad
m

in
is

tr
at

io
n 

do
cu

m
en

ts
 w

ith
in

 it
s 

au
th

or
ity

;
i. 

A
pp

ly
 i

nf
or

m
at

io
n 

te
ch

no
lo

gy
 s

ys
te

m
 f

or
 O

SS
 

im
pl

em
en

ta
tio

n;
j. 

C
on

du
ct

 s
er

vi
ce

 a
nd

 s
ol

ve
 p

ro
bl

em
s 

re
la

te
d 

to
 

co
m

pl
ai

nt
 u

po
n 

O
SS

 im
pl

em
en

ta
tio

n.


 

Su
ch

 a
ut

ho
ri

ty
 to

 s
ig

n 
lic

en
se

 w
hi

ch
 is

 d
el

eg
at

ed
 

to
 S

ub
 D

is
tr

ic
t l

ev
el

 im
pl

ie
s 

th
at

 th
e 

Su
b 

D
is

tr
ic

t 
is

 g
iv

en
 h

ig
h 

re
sp

on
si

bi
lit

y.
 T

he
re

fo
re

, t
ra

ns
fe

r o
f 

au
th

or
ity

 t
o 

Su
b 

D
is

tr
ic

t 
le

ve
l 

in
 s

ig
ni

ng
 l

ic
en

se
 

sh
ou

ld
 

be
 

eq
ui

pp
ed

 
w

ith
 

ne
ce

ss
ar

y 
hu

m
an

 
re

so
ur

ce
 c

ap
ac

ity
. 

Fu
rt

he
rm

or
e,

 i
t 

is
 n

ot
 o

nl
y 

th
e 

offi
  c

ia
l 

w
ho

 s
ig

ns
 t

he
 l

ic
en

se
 t

ha
t 

sh
ou

ld
 

be
 c

ap
ab

le
, 

th
e 

te
ch

ni
ca

l 
te

am
 (

if 
ne

ce
ss

ar
y)

 a
s 

th
e 

pa
rt

y 
to

 p
ro

vi
de

 r
ec

om
m

en
da

tio
n,

 a
nd

 a
ls

o 
ad

m
in

is
tr

at
io

n 
di

vi
si

on
, 

ne
ed

 t
o 

ha
ve

 a
de

qu
at

e 
te

ch
ni

ca
l c

ap
ac

ity
 a

nd
 s

ki
lls

 to
 a

vo
id

 m
is

ta
ke

s 
in

 
de

te
rm

in
in

g 
w

hi
ch

 li
ce

ns
e/

no
n 

lic
en

se
 s

ho
ul

d 
be

 
ap

pr
ov

ed
 a

nd
 is

su
ed

.


 
Th

e 
au

th
or

ity
 t

o 
si

gn
 l

ic
en

se
/n

on
-li

ce
ns

e 
w

hi
ch

 
is

 d
el

eg
at

ed
 t

o 
Su

b 
D

is
tr

ic
t 

le
ve

l 
al

so
 h

as
 a

 
co

ns
eq

ue
nc

e 
th

at
 

it 
sh

ou
ld

 
be

 
su

pp
or

te
d 

by
 

bu
dg

et
 a

llo
ca

tio
n,

 f
ac

ili
ty

 a
nd

 i
nf

ra
st

ru
ct

ur
e 

to
 

im
pl

em
en

t i
ts

 ta
sk

s.
 U

nc
le

ar
 b

ud
ge

t s
tr

uc
tu

re
 o

f 
th

e 
Su

b 
D

is
tr

ic
t a

nd
 o

f t
he

 O
SS

 h
as

 th
e 

po
te

nt
ia

l 
to

 h
in

de
r 

th
e 

op
er

at
io

n 
of

 l
ic

en
si

ng
 a

nd
 n

on
-

lic
en

si
ng

 s
er

vi
ce

s.


 
If 

an
 an

al
ys

is
 o

n 
w

or
kl

oa
d 

is
 m

ad
e,

 su
ch

 ad
di

tio
na

l 
ta

sk
s 

an
d 

fu
nc

tio
n 

in
 p

ub
lic

 s
er

vi
ce

, i
n 

pa
rt

ic
ul

ar
 

in
 li

ce
ns

in
g 

an
d 

no
n-

lic
en

si
ng

 a
t t

he
 S

ub
 D

is
tr

ic
t 

w
ill

 c
er

ta
in

ly
 a

dd
 w

or
kl

oa
d 

of
 it

s 
st

aff
 , 

i.e
. a

s 
th

e 
Su

b 
D

is
tr

ic
t a

pp
ar

at
us

 a
nd

 a
t t

he
 sa

m
e 

tim
e 

as
 th

e 
O

SS
 Im

pl
em

en
tin

g 
U

ni
t (

Sa
tp

el
) a

pp
ar

at
us

.


 
Th

e 
ab

se
nc

e 
of

 a
 r

eg
ul

at
io

n 
on

 c
le

ar
 a

ut
ho

ri
ty

 
di

st
ri

bu
tio

n 
an

d 
av

ai
la

bi
lit

y 
of

 
su

pp
or

tin
g 

fa
ci

lit
y 

an
d 

in
fr

as
tr

uc
tu

re
 f

or
 t

he
 S

ub
 D

is
tr

ic
t 

O
SS

 I
m

pl
em

en
tin

g 
U

ni
t (

Sa
tp

el
 K

ec
am

at
an

) 
w

ill
 

ha
m

pe
r t

he
 S

ub
 D

is
tr

ic
t p

er
fo

rm
an

ce
.


 R

ef
er

ri
ng

 to
 th

e 
re

co
m

m
en

da
tio

n 
m

ad
e 

fo
r A

rt
ic

le
 

20
, 

it 
is

 r
eq

ui
re

d 
to

 m
ak

e 
a 

go
ve

rn
or

 l
ett

 e
r 

of
 

de
cr

ee
 co

nt
ai

ni
ng

 st
ip

ul
at

io
ns

 o
n 

im
pl

em
en

ta
tio

n 
of

 S
ub

 D
is

tr
ic

t 
O

SS
 I

m
pl

em
en

tin
g 

U
ni

t 
(S

at
pe

l 
O

SS
 K

ec
am

at
an

) 
ta

sk
s.

 A
m

on
g 

ot
he

rs
, 

it 
sh

al
l 

co
nt

ai
n 

th
e 

fo
llo

w
in

g 
po

in
ts

: 
1.

 
D

is
tr

ib
ut

io
n 

of
 ta

sk
s 

an
d 

fu
nc

tio
n 

on
 s

er
vi

ce
s 

an
d 

ki
nd

s 
of

 l
ic

en
se

 a
nd

 n
on

-li
ce

ns
e 

w
hi

ch
 

ar
e 

th
e 

au
th

or
ity

 o
f S

at
pe

l O
SS

 K
ec

am
at

an
.

2.
 

A
  fi

 r
m

 a
nd

 c
le

ar
 S

O
P 

on
 s

er
vi

ce
 s

ta
nd

ar
d 

to
 

be
 p

er
fo

rm
ed

 b
y 

Sa
tp

el
 O

SS
 K

ec
am

at
an

;
3.

 
D

is
tr

ib
ut

io
n 

of
 a

ut
ho

ri
tie

s 
in

 n
ur

tu
re

 a
nd

 
su

pe
rv

is
io

n 
w

ith
in

 t
he

 a
ut

ho
ri

ty
 o

f 
 S

at
pe

l 
O

SS
 ;

4.
 

M
ec

ha
ni

sm
 o

n 
co

or
di

na
tio

n 
be

tw
ee

n 
Sa

tp
el

 
O

SS
 K

ec
am

at
an

 w
ith

 o
th

er
 O

SS
 i

ns
tit

ut
io

ns
 

an
d 

w
ith

 re
le

va
nt

 s
ec

to
ra

l S
K

PD
/U

K
PD

;
5.

 
C

la
ri

ty
 

in
 

bu
dg

et
in

g 
an

d 
fa

ci
lit

y 
an

d 
in

fr
as

tr
uc

tu
re

 s
up

po
rt

s;
6.

 
Sa

tp
el

 O
SS

 K
ec

am
at

an
 e

m
pl

oy
ee

 a
ff a

ir
s;

 
7.

 
Tr

an
si

tio
n 

pe
ri

od
;

LO
C

A
L 

R
EG

U
LA

TI
O

N
 M

A
N

U
SC

R
IP

T 
A

N
A

LY
SI

S
R

EC
O

M
M

EN
D

A
TI

O
N

IN
ST

IT
U

TI
O

N
A

L 
A
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k.
 C

on
du

ct
 s

er
vi

ce
 a

nd
 s

ol
ve

 p
ro

bl
em

s 
re

la
te

d 
to

 
co

m
pl

ai
nt

 u
po

n 
se

rv
ic

es
 p

er
fo

rm
ed

  
by

  
 S

at
pe

l 
O

SS
 K

ec
am

at
an

; 
l. 

C
on

du
ct

 s
er

vi
ce

 a
nd

 s
ol

ve
 p

ro
bl

em
s 

re
la

te
d 

to
 

co
m

pl
ai

nt
 u

po
n 

se
rv

ic
es

 p
er

fo
rm

ed
 b

y 
U

rb
an

 
V

ill
ag

e 
A

dm
in

is
tr

at
io

n 
O

SS
 I

m
pl

em
en

tin
g 

U
ni

t 
(S

at
pe

l O
SS

 K
el

ur
ah

an
) t

ha
t c

an
 n

ot
 b

e 
se
tt l

ed
 a

t 
Sa

tp
el

 O
SS

 K
el

ur
ah

an
; 

m
. M

an
ag

e 
em

pl
oy

ee
 a
ff a

ir
s,

 fi
 n

an
ce

 a
ff a

ir
s,

 g
oo

ds
, 

an
d 

ge
ne

ra
l a
ff a

ir
s 

of
 S

at
pe

l O
SS

 K
ec

am
at

an
; 

n.
 P

re
pa

re
 re

po
rt

s 
an

d 
be

 re
sp

on
si

bl
e 

fo
r i

m
pl

em
en

-
ta

tio
n 

of
 th

e 
ta

sk
s 

of
 S

at
pe

l O
SS

 K
ec

am
at

an
.

Pa
rt

 4
 

U
rb

an
 V

ill
ag

e 
A

dm
in

is
tr

at
io

n 
O

SS
 Im

pl
em

en
tin

g 
U

ni
t (

Sa
tp

el
 O

SS
 K

el
ur

ah
an

) 
A

rt
ic

le
 2

4

U
rb

an
 V

ill
ag

e 
A

dm
in

is
tr

at
io

n 
O

SS
 I

m
pl

em
en

tin
g 

U
ni

t (
Sa

tp
el

 O
SS

 K
el

ur
ah

an
) h

as
  t

he
 ta

sk
s t

o 
co

nd
uc

t 
se

rv
ic

es
 a

nd
 t

o 
si

gn
 li

ce
ns

e,
 n

on
-li

ce
ns

e 
an

d 
ce

rt
ai

n 
ad

m
in

is
tr

at
io

n 
do

cu
m

en
ts

 w
ith

in
 it

s a
ut

ho
ri

ty
 w

hi
ch

 
ar

e 
de

sc
ri

be
d 

as
 fo

llo
w

s:
a.

 C
ar

ry
 o

ut
 w

or
k 

pr
og

ra
m

 a
nd

 b
ud

ge
tin

g 
of

 th
e 

Sa
t-

pe
l O

SS
 K

el
ur

ah
an

;
b.

 R
ec

ei
ve

 a
pp

lic
at

io
n 

do
cu

m
en

ts
 o

n 
lic

en
si

ng
, n

on
-

lic
en

si
ng

 a
nd

 a
dm

in
is

tr
at

io
n 

w
ith

in
 it

s 
au

th
or

ity
;

c.
 

Ex
am

in
e/

ch
ec

k 
 a

pp
lic

at
io

n 
do

cu
m

en
ts

 fo
r  

lic
en

s-
in

g 
an

d 
no

n-
lic

en
si

ng
, a

nd
 a

dm
in

is
tr

at
io

n 
do

cu
-

m
en

ts
 w

ith
in

 it
s 

au
th

or
ity

;
d.

  
Si

gn
 li

ce
ns

e,
 n

on
-li

ce
ns

e,
 a

nd
 a

dm
in

is
tr

at
io

n 
do

c-
um

en
ts

 w
ith

in
 it

s 
au

th
or

ity
;

e.
 D

el
iv

er
y 

of
  l

ic
en

se
, n

on
-li

ce
ns

e,
 a

nd
 a

dm
in

is
tr

a-
tio

n 
do

cu
m

en
ts

 w
ith

in
 it

s 
 a

ut
ho

ri
ty

;


 

Su
ch

 a
ut

ho
ri

ty
 to

 s
ig

n 
lic

en
se

 w
hi

ch
 is

 d
el

eg
at

ed
 

to
 U

rb
an

 V
ill

ag
e 

A
dm

in
is

tr
at

io
n 

(K
el

ur
ah

an
) l

ev
-

el
 im

pl
ie

s 
th

at
 K

el
ur

ah
an

 is
 g

iv
en

 h
ig

h 
re

sp
on

si
-

bi
lit

y.
 T

he
re

fo
re

, t
ra

ns
fe

r o
f a

ut
ho

ri
ty

 to
 th

e 
K

el
u-

ra
ha

n 
le

ve
l i

n 
si

gn
in

g 
lic

en
se

 s
ho

ul
d 

be
 e

qu
ip

pe
d 

w
ith

 n
ec

es
sa

ry
 h

um
an

 re
so

ur
ce

 c
ap

ac
ity

. F
ur

th
er

-
m

or
e,

 it
 is

 n
ot

 o
nl

y 
th

e 
offi

  c
ia

l w
ho

 s
ig

ns
 t

he
 li

-
ce

ns
e 

th
at

 s
ho

ul
d 

be
 c

ap
ab

le
, t

he
 t

ec
hn

ic
al

 t
ea

m
 

(if
 n

ec
es

sa
ry

) a
s 

th
e 

pa
rt

y 
to

 p
ro

vi
de

 r
ec

om
m

en
-

da
tio

n,
 a

nd
 a

ls
o 

ad
m

in
is

tr
at

io
n 

di
vi

si
on

, 
ne

ed
 

to
 h

av
e 

ad
eq

ua
te

 te
ch

ni
ca

l c
ap

ac
ity

 a
nd

 s
ki

lls
 to

 
av

oi
d 

m
is

ta
ke

s 
in

 d
et

er
m

in
in

g 
w

hi
ch

 li
ce

ns
e/

no
n 

lic
en

se
 s

ho
ul

d 
be

 a
pp

ro
ve

d 
an

d 
is

su
ed

.


 

Th
e 

au
th

or
ity

 to
 s

ig
n 

lic
en

se
/n

on
-li

ce
ns

e 
w

hi
ch

 is
 

de
le

ga
te

d 
to

 U
rb

an
 V

ill
ag

e 
A

dm
in

is
tr

at
io

n 
le

ve
l 

al
so

 h
as

 a
 co

ns
eq

ue
nc

e t
ha

t i
t s

ho
ul

d 
be

 su
pp

or
te

d 
by

 b
ud

ge
t a

llo
ca

tio
n,

 fa
ci

lit
y 

an
d 

in
fr

as
tr

uc
tu

re
 to

 
im

pl
em

en
t i

ts
 ta

sk
s.

 U
nc

le
ar

 b
ud

ge
t s

tr
uc

tu
re

 o
f 

th
e 

U
rb

an
 V

ill
ag

e 
A

dm
in

is
tr

at
io

n 
an

d 
of

 th
e 

O
SS

 
ha

s t
he

 p
ot

en
tia

l t
o 

hi
nd

er
 th

e 
op

er
at

io
n 

of
 li

ce
ns

-
in

g 
an

d 
no

n-
lic

en
si

ng
 s

er
vi

ce
s.


 

Re
fe

rr
in

g 
to

 th
e 

re
co

m
m

en
da

tio
n 

m
ad

e 
fo

r A
rt

ic
le

 
20

, 
it 

is
 r

eq
ui

re
d 

to
 m

ak
e 

a 
go

ve
rn

or
 l

ett
 e

r 
of

 
de

cr
ee

 co
nt

ai
ni

ng
 st

ip
ul

at
io

ns
 o

n 
im

pl
em

en
ta

tio
n 

of
 U

rb
an

 V
ill

ag
e 

A
dm

in
is

tr
at

io
n 

Im
pl

em
en

tin
g 

U
ni

t 
(S

at
pe

l 
O

SS
 

K
el

ur
ah

an
) 

 
ta

sk
s.

 A
m

on
g 

ot
he

rs
, i

t s
ha

ll 
co

nt
ai

n 
th

e 
fo

llo
w

in
g 

po
in

ts
: 

1.
 

D
is

tr
ib

ut
io

n 
of

 ta
sk

s 
an

d 
fu

nc
tio

n 
on

 s
er

vi
ce

s 
an

d 
ki

nd
s 

of
 l

ic
en

se
 a

nd
 n

on
-li

ce
ns

e 
w

hi
ch

 
ar

e 
th

e 
au

th
or

ity
 o

f S
at

pe
l O

SS
 K

el
ur

ah
an

.
2.

 
 A

  fi
 r

m
 a

nd
 c

le
ar

 S
O

P 
on

 s
er

vi
ce

 s
ta

nd
ar

d 
to

 
be

 p
er

fo
rm

ed
 b

y 
Sa

tp
el

 O
SS

 K
el

ur
ah

an
;

3.
 

M
ec

ha
ni

sm
 o

n 
co

or
di

na
tio

n 
be

tw
ee

n 
Sa

tp
el

 
O

SS
 K

el
ur

ah
an

 w
ith

 o
th

er
 O

SS
 i

ns
tit

ut
io

ns
 

an
d 

w
ith

 re
le

va
nt

 s
ec

to
ra

l S
K

PD
/U

K
PD

;
4.

 
C

la
ri

ty
 

in
 

bu
dg

et
in

g 
an

d 
fa

ci
lit

y 
an

d 
in

fr
as

tr
uc

tu
re

 s
up

po
rt

s;
5.

 
Sa

tp
el

 O
SS

 K
el

ur
ah

an
 e

m
pl

oy
ee

 a
ff a

ir
s;

 
6.

 
Tr

an
si

tio
n 

pe
ri

od
;

LO
C

A
L 

R
EG

U
LA

TI
O

N
 M

A
N

U
SC

R
IP

T 
A

N
A

LY
SI

S
R

EC
O

M
M

EN
D

A
TI

O
N

IN
ST

IT
U

TI
O

N
A

L 
A

SP
EC

T 
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f. 
D

et
er

m
in

e 
an

d 
im

po
se

 
sa

nc
tio

n/
pu

ni
sh

m
en

t 
up

on
 m

is
us

e 
of

 l
ic

en
se

, n
on

-li
ce

ns
e 

pe
rm

its
 a

nd
 

ad
m

in
is

tr
at

io
n 

do
cu

m
en

ts
 w

ith
in

 it
s 

au
th

or
ity

;
g.

 M
an

ag
e 

ar
ch

iv
es

 o
f 

lic
en

se
, n

on
-li

ce
ns

e,
 a

nd
 a

d-
m

in
is

tr
at

io
n 

do
cu

m
en

ts
 w

ith
in

 it
s 

au
th

or
ity

;
h.

 A
pp

ly
 i

nf
or

m
at

io
n 

te
ch

no
lo

gy
 s

ys
te

m
 f

or
 O

SS
 

im
pl

em
en

ta
tio

n;
i. 

C
on

du
ct

 s
er

vi
ce

 a
nd

 s
ol

ve
 p

ro
bl

em
s 

re
la

te
d 

to
 

co
m

pl
ai

nt
 u

po
n 

O
SS

 im
pl

em
en

ta
tio

n;
j. 

C
on

du
ct

 s
er

vi
ce

 a
nd

 s
ol

ve
 p

ro
bl

em
s 

re
la

te
d 

to
 

co
m

pl
ai

nt
 u

po
n 

se
rv

ic
es

 p
er

fo
rm

ed
  

by
  

 S
at

pe
l 

O
SS

 K
el

ur
ah

an
;

k.
 M

an
ag

e 
em

pl
oy

ee
 a
ff a

ir
s,

 fi
 n

an
ce

 a
ff a

ir
s,

 g
oo

ds
, 

an
d 

ge
ne

ra
l a
ff a

ir
s 

of
 S

at
pe

l O
SS

 K
el

ur
ah

an
; 

l. 
 P

re
pa

re
 r

ep
or

ts
 a

nd
 b

e 
re

sp
on

si
bl

e 
fo

r 
im

pl
em

en
-

ta
tio

n 
of

 th
e 

ta
sk

s 
of

 S
at

pe
l O

SS
 K

el
ur

ah
an

.


 

If 
an

 a
na

ly
si

s 
on

 w
or

kl
oa

d 
is

 m
ad

e,
 s

uc
h 

ad
di

-
tio

na
l t

as
ks

 a
nd

 fu
nc

tio
n 

in
 p

ub
lic

 s
er

vi
ce

, i
n 

pa
r-

tic
ul

ar
 in

 li
ce

ns
in

g 
an

d 
no

n-
lic

en
si

ng
 a

t t
he

 U
rb

an
 

V
ill

ag
e 

A
dm

in
is

tr
at

io
n 

w
ill

 c
er

ta
in

ly
 a

dd
 w

or
k-

lo
ad

 o
f i

ts
 st

aff
 , 

i.e
. a

s t
he

 U
rb

an
 V

ill
ag

e 
A

dm
in

is
-

tr
at

io
n 

ap
pa

ra
tu

s a
nd

 a
t t

he
 sa

m
e 

tim
e 

as
 th

e 
O

SS
 

Im
pl

em
en

tin
g 

U
ni

t (
Sa

tp
el

) a
pp

ar
at

us
.

C
H

A
PT

ER
  V

II
I

FI
N

A
N

C
E 

A
rt

ic
le

 1
2

(1
) 

Bu
dg

et
 re

qu
ir

ed
 fo

r O
SS

 im
pl

em
en

ta
tio

n 
sh

al
l b

e 
fu

nd
ed

 b
y 

Re
gi

on
al

 R
ev

en
ue

 a
nd

 E
xp

en
di

tu
re

 
Bu

dg
et

 (A
PB

D
).

(2
) 

Re
ve

nu
e 

re
su

lte
d 

fr
om

 O
SS

 im
pl

em
en

ta
tio

n 
is

 a
 

re
gi

on
al

 re
ve

nu
e.

(3
) 

Pa
ym

en
t 

up
on

 
lic

en
se

/n
on

-li
ce

ns
e 

re
tr

ib
ut

io
n 

sh
al

l b
e 

pa
id

 th
ro

ug
h 

th
e 

Ba
nk

 fo
r t

he
 a

cc
ou

nt
 o

f 
th

e 
re

gi
on

al
 tr

ea
su

ry
.

(4
) 

M
an

ag
em

en
t 

of
 A

PB
D

 f
un

ds
 a

s 
m

en
tio

ne
d 

in
 

po
in

t (
1)

 a
nd

 p
oi

nt
 (2

) s
ha

ll 
be

 c
ar

ri
ed

 o
ut

 in
 a

c-
co

rd
an

ce
 w

ith
 p

re
va

ili
ng

 N
at

io
na

l/R
eg

io
na

l l
aw

s 
an

d 
re

gu
la

tio
ns

.


 

By
 h

av
in

g 
its

 o
w

n 
bu

dg
et

 a
llo

ca
tio

n 
(n

ot
 d

ep
en

d-
in

g 
on

 o
th

er
 in

st
itu

tio
ns

), 
O

SS
 im

pl
em

en
tin

g 
un

it 
w

ill
 h

av
e 

th
e 

fu
ll 

au
th

or
ity

 in
 m

an
ag

in
g 

its
 o

w
n 

bu
dg

et
. S

uc
h 

co
nd

iti
on

 m
ay

 p
ro

m
ot

e 
in

no
va

tio
n 

to
 c

re
at

e 
va

ri
ou

s 
pr

og
ra

m
s 

as
 w

el
l a

s 
fa

ci
lit

ie
s 

fo
r 

O
SS

 im
pl

em
en

ta
tio

n 
w

hi
ch

 in
 t

ur
n 

ca
n 

en
ha

nc
e 

effi
  c

ie
nc

y,
 e
ff e

ct
iv

ity
, a

nd
 p

er
fo

rm
an

ce
 in

 p
ro

vi
d-

in
g 

lic
en

si
ng

 a
nd

 n
on

-li
ce

ns
in

g 
se

rv
ic

es
 f

or
 t

he
 

co
m

m
un

ity
.


 

H
ow

ev
er

, u
nc

le
ar

 b
ud

ge
tin

g 
w

ith
in

 O
SS

 i
m

pl
e-

m
en

tin
g 

un
its

 o
f d

iff 
er

en
t l

ev
el

 h
as

 th
e 

po
te

nt
ia

l 
to

 h
am

pe
r t

he
 o

pe
ra

tio
n 

of
 O

SS
.


 B

ud
ge

t a
llo

ca
tio

n 
is

 n
ee

de
d 

fo
r:

1.
 P

re
pa

ra
tio

n 
of

 
O

SS
 

es
ta

bl
is

hm
en

t 
w

hi
ch

 
co

nt
ai

ns
:

- 
Bu

dg
et

 f
or

 p
ol

ic
y 

ar
ra

ng
em

en
t, 

in
cl

ud
in

g 
ar

ra
ng

em
en

t 
of

 
Lo

ca
l 

Re
gu

la
tio

n 
or

 
G

ov
er

no
r R

eg
ul

at
io

n 
- 

Bu
dg

et
 

fo
r 

de
ve

lo
pi

ng
 

sy
st

em
 

an
d 

pr
oc

ed
ur

es
 (i

nc
lu

di
ng

 S
O

P)
- 

Bu
dg

et
 

fo
r 

pr
ep

ar
at

io
n 

of
 

fa
ci

lit
y 

an
d 

in
fr

as
tr

uc
tu

re
 

in
cl

ud
in

g 
fo

r 
in

fo
rm

at
io

n 
te

ch
no

lo
gy

 s
ys

te
m

- 
Bu

dg
et

 fo
r p

re
pa

ri
ng

 e
m

pl
oy

ee
s.

2.
 O

pe
ra

tio
na

l b
ud

ge
t a
ft e

r e
st

ab
lis

hm
en

t o
f O

SS
. 

3.
 B

ud
ge

t 
fo

r 
ev

al
ua

tio
n 

an
d 

m
on

ito
ri

ng
 c

ar
ri

ed
 

ou
t b

y 
O

SS
. 


 

A
lte

rn
at

iv
e 
fi n

an
ci

al
 r

es
ou

rc
es

 to
 b

e 
al

lo
ca

te
d 

fo
r 

O
SS

 e
m

pl
oy

ee
 in

ce
nt

iv
es

.


 
A

  
gu

id
an

ce
 o

n 
cl

ea
r 

m
ec

ha
ni

sm
 o

f 
bu

dg
et

in
g  

w
ith

in
 O

SS
 im

pl
em

en
tin

g 
un

its
 o

f d
iff 

er
en

t l
ev

el
s 

is
 re

qu
ir

ed
.

LO
C

A
L 

R
EG

U
LA

TI
O

N
 M

A
N

U
SC

R
IP

T 
A

N
A

LY
SI

S
R

EC
O

M
M

EN
D

A
TI

O
N

IN
ST

IT
U

TI
O

N
A

L 
A

SP
EC

T 
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C
H

A
PT

ER
 V

II
H

U
M

A
N

 R
ES

O
U

R
C

E 
A

rt
ic

le
 1

1

(1
) 

Pe
rs

on
ne

l a
ss

ig
ne

d 
at

 O
SS

 e
xe

cu
to

r i
s a

n 
em

pl
oy

-
ee

 o
f t

he
 O

SS
 im

pl
em

en
ta

to
r. 

(2
) 

Pe
rs

on
ne

l 
as

si
gn

ed
 a

t 
O

SS
 e

xe
cu

to
r 

sh
al

l 
ha

ve
 

co
m

pe
te

nc
ie

s 
in

 th
e 

ar
ea

 o
f p

ub
lic

 s
er

vi
ce

.


 

In
 t

hi
s 

lo
ca

l 
re

gu
la

tio
n,

 O
SS

 h
um

an
 r

es
ou

rc
es

 
ar

e 
O

SS
 e

m
pl

oy
ee

s.
 T

hi
s 

is
 in

 li
ne

 w
ith

 th
e 

id
ea

l 
co

nc
ep

t o
f O

SS
 in

 w
hi

ch
 h

um
an

 r
es

ou
rc

e 
at

 O
SS

 
is

 a
n 

or
ga

ni
c 

em
pl

oy
ee

 (p
er

m
an

en
t s

ta
ff 

) o
f O

SS
, 

an
d 

no
t 

an
 e

m
pl

oy
ee

 o
f 

se
ct

or
al

 g
ov

er
nm

en
t 

ag
en

cy
 a

pp
oi

nt
ed

 t
o 

as
si

st
 O

SS
.  

Th
er

ef
or

e,
 O

SS
 

ho
ld

 t
he

 a
ut

ho
ri

ty
 t

o 
m

an
ag

e 
its

 e
m

pl
oy

ee
s 

in
 

or
de

r t
o 

en
ha

nc
e 

th
e 

qu
al

ity
 o

f l
ic

en
si

ng
 a

nd
 n

on
-

lic
en

si
ng

 s
er

vi
ce

s.


 

Th
e 

ro
le

 a
nd

 co
m

m
itm

en
t o

f t
he

 R
eg

io
na

l H
ea

d 
is

 
ve

ry
 im

po
rt

an
t i

n 
re

ga
rd

 to
 th

e 
em

pl
oy

ee
’s 

m
ov

e-
m

en
t 

of
 p

os
iti

on
 f

ro
m

 s
ec

to
r 

ag
en

cy
 t

o 
th

e 
O

SS
. 

In
 m

an
y 

ca
se

s 
at

 o
th

er
 p

ro
vi

nc
es

 it
 o
ft e

n 
ha

pp
en

s 
th

at
 th

e 
lo

ca
l g

ov
er

nm
en

t a
ge

nc
y 

is
 re

si
st

an
t t

o 
re

-
le

as
e 

its
 e

m
pl

oy
ee

 to
 b

e 
pl

ac
ed

 to
 th

e 
O

SS
.  

In
 th

is
 

ca
se

, 
H

ea
d 

of
 t

he
 R

eg
io

n 
ha

vi
ng

 h
ig

h 
co

m
m

it-
m

en
t 

on
 O

SS
 is

 e
xp

ec
te

d 
to

 m
in

im
iz

e 
re

si
st

an
ce

 
w

he
n 

it 
oc

cu
rs

.


 

D
ev

el
op

 t
he

 w
ay

 o
f 

th
in

ki
ng

 o
f 

O
SS

 h
um

an
 r

e-
so

ur
ce

s 
so

 a
s 

to
 b

e 
ab

le
 to

 c
on

du
ct

 e
xc

el
le

nt
 a

nd
 

pr
of

es
si

on
al

 s
er

vi
ce

s.


 

Tr
an

sf
er

 o
f a

ut
ho

ri
ty

 fr
om

 S
K

PD
 to

 O
SS

 s
ha

ll 
be

 
ca

rr
ie

d 
ou

t 
in

 s
ta

ge
s,

 t
he

re
fo

re
 p

re
pa

ra
tio

n 
an

d 
pl

ac
em

en
t 

of
 O

SS
 h

um
an

 r
es

ou
rc

es
 a

re
 a

ls
o 

ca
r-

ri
ed

 o
ut

 in
 s

ta
ge

s.
 S

om
e 

in
iti

al
 s

te
ps

 c
an

 b
e 

do
ne

 
su

ch
 a

s:
•

 
Id

en
tifi

 c
at

io
n 

of
 h

um
an

 r
es

ou
rc

es
 p

re
se

nt
ly

 
ow

ne
d 

by
 a

nd
 w

or
k 

 a
t s

ec
to

ra
l S

K
PD

 a
s 

th
e 

ba
si

s 
to

 d
et

er
m

in
e 

th
e 

ne
ed

 f
or

 h
um

an
  

re
-

so
ur

ce
s 

 a
t B

PT
SP

. 
•

 
Pr

ep
ar

e 
a 

fr
am

ew
or

k 
 o

f p
ol

ic
y/

re
gu

la
tio

n 
to

 
an

tic
ip

at
e 

re
si

st
en

cy
 o

f t
ec

hn
ic

al
 S

K
PD

 to
 r

e-
le

as
e 

its
 e

m
pl

oy
ee

s 
to

 w
or

k 
fo

r 
O

SS
. A

n 
ex

-
am

pl
e 

of
 su

ch
 p

ol
ic

y 
is

 a
 G

ov
er

no
r R

eg
ul

at
io

n 
co

nc
er

ni
ng

 m
ec

ha
ni

sm
 o

f 
hu

m
an

 r
es

ou
rc

e 
po

si
tio

n’
s 

m
ov

em
en

t f
ro

m
 s

ec
to

ra
l l

oc
al

 g
ov

-
er

nm
en

t a
ge

nc
y 

to
 th

e 
BP

TS
P.

  


 

In
 li

ne
 w

ith
 th

e 
tr

an
sf

er
 o

f e
m

pl
oy

ee
s 

fr
om

 te
ch

-
ni

ca
l 

SK
PD

, 
so

m
e 

tr
ai

ni
ng

s 
ar

e 
co

nd
uc

te
d 

to
 

st
re

ng
th

en
 c

ap
ac

ity
 o

f t
he

 e
m

pl
oy

ee
s 

to
 m

ee
t t

he
 

st
an

da
rd

 o
f c

om
pe

te
nc

y 
re

qu
ir

ed
 fo

r c
ar

ry
in

g 
ou

t 
th

ei
r t

as
ks

 a
t O

SS
.


 

Fo
r 

th
is

 p
ur

po
se

 a
 r

oa
d 

m
ap

 o
n 

tr
an

sf
er

 (
an

d 
pl

ac
em

en
t )

of
 e

m
pl

oy
ee

s 
fr

om
 S

K
PD

 to
 O

SS
, r

e-
cr

ui
tm

en
t 

of
 O

SS
 e

m
pl

oy
ee

s,
 e

m
pl

oy
ee

’s 
st

ru
c-

tu
ra

l a
rr

an
ge

m
en

t, 
 h

um
an

 re
so

ur
ce

 d
ev

el
op

m
en

t 
pl

an
, a

nd
 e

nh
an

ce
m

en
t o

f O
SS

 e
m

pl
oy

ee
s’ 

ca
pa

c-
ity

 in
 g

en
er

al
, i

s 
re

qu
ir

ed
 a

nd
 s

ha
ll 

be
 m

ad
e.

(3
) 

Su
ch

 c
om

pe
te

nc
ie

s 
as

 m
en

tio
ne

d 
in

 p
oi

nt
 (

1)
 

co
ns

is
t o

f:
a.

 K
no

w
le

dg
e 

in
 

lic
en

si
ng

/n
on

-li
ce

ns
in

g 
pr

o-
ce

ss
;

b.
 K

no
w

le
dg

e 
in

 p
ub

lic
 s

er
vi

ce
 a
ff a

ir
s;

c.
 

Sk
ill

s 
in

 p
ub

lic
 s

er
vi

ce
 a
ff a

ir
s;

 a
nd

 
d.

 I
nt

eg
ri

ty
 u

po
n 

pu
bl

ic
 s

er
vi

ce
 c

on
du

ct
.


 

Pe
rs

on
ne

l t
o 

be
 p

la
ce

d 
at

 O
SS

 m
us

t h
av

e 
sp

ec
ia

l 
co

m
pe

te
nc

y 
in

 p
ub

lic
 se

rv
ic

e 
so

 th
at

 h
e/

sh
e 

is
 a

bl
e 

to
 ca

rr
y 

ou
t h

is
/h

er
 d

ut
y 

an
d 

ob
lig

at
io

n 
op

tim
al

ly
. 

Th
is

 
is

 
ve

ry
 

im
po

rt
an

t 
co

ns
id

er
in

g 
th

at
 

O
SS

 
ha

s 
a 

br
oa

d 
de

gr
ee

 o
f 

w
or

k,
 w

ith
 c

ro
ss

-s
ec

to
ra

l 
ch

ar
ac

te
ri

st
ic

, 
an

d 
ha

s 
ce

rt
ai

n 
sp

ec
ifi 

ca
tio

ns
 i

n 
pa

rt
ic

ul
ar

 th
os

e 
ne

ed
ed

 fo
r t

ec
hn

ic
al

 li
ce

ns
es

. 


 

It 
is

 r
eq

ui
re

d 
to

 m
ak

e 
a 

G
ui

de
lin

es
 o

n 
Em

pl
oy

-
ee

’s 
co

m
pe

te
nc

y 
cr

ite
ri

a 
(F

ro
nt

 o
ffi  

ce
, B

ac
k 

offi
  c

e,
 

C
us

to
m

er
 s

er
vi

ce
 a

nd
 s

o 
fo

rt
h)

.

LO
C

A
L 

R
EG

U
LA

TI
O

N
 M

A
N

U
SC

R
IP

T 
A

N
A

LY
SI

S
R

EC
O

M
M

EN
D

A
TI

O
N

IN
ST

IT
U

TI
O

N
A

L 
A

SP
EC

T 
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C
on

se
qu

en
tly

, 
its

 p
la

ce
m

en
t 

pr
oc

es
s 

of
 t

he
 e

m
-

pl
oy

ee
s 

is
 r

at
he

r 
di
ff e

re
nt

 c
om

pa
re

d 
to

 t
ha

t 
of

 
ot

he
r l

oc
al

 g
ov

er
nm

en
t a

ge
nc

ie
s.

 


 

Th
e 

af
or

em
en

tio
ne

d 
re

qu
ir

ed
 c

ap
ac

ity
 o

f t
he

 h
u-

m
an

 r
es

ou
rc

e 
is

 n
ot

 j
us

t 
lim

ite
d 

to
 a

dm
in

is
tr

a-
tiv

e 
sk

ill
s;

 te
ch

ni
ca

l c
ap

ab
ili

ty
 a

nd
 s

ki
lls

 a
re

 a
ls

o 
ne

ed
ed

 e
sp

ec
ia

lly
 in

 d
et

er
m

in
in

g 
fe

as
ib

ili
ty

 o
f t

he
 

lic
en

se
/n

on
-li

ce
ns

e 
to

 b
e 

is
su

ed
, 

an
d 

to
 i

m
po

se
 

sa
nc

tio
n/

pu
ni

sh
m

en
t t

o 
th

e 
off

 e
nd

er
s.


 

W
ith

 re
ga

rd
 to

 e
m

pl
oy

ee
 a

ss
ig

ne
d 

fo
r p

er
fo

rm
in

g 
di

re
ct

 s
er

vi
ce

 t
o 

th
e 

pu
bl

ic
 s

uc
h 

as
 F

ro
nt

 O
ffi  

ce
 

an
d 

C
us

to
m

er
 S

er
vi

ce
, t

he
y 

m
us

t  
ha

ve
 a

 c
er

ta
in

 
ca

pa
ci

ty
 t

o 
co

nd
uc

t 
go

od
 c

om
m

un
ic

at
io

n 
w

ith
 

ex
te

rn
al

 p
ar

tie
s

(4
)  

 In
 o

rd
er

 to
 m

ee
t s

uc
h 

co
m

pe
te

nc
y 

re
qu

ir
em

en
ts

 
fo

r t
he

 h
um

an
 re

so
ur

ce
 a

s m
en

tio
ne

d 
in

 p
oi

nt
 (1

) 
an

d 
po

in
t (

2)
, s

el
ec

tio
n 

an
d 

nu
rt

ur
in

g 
pr

oc
es

se
s 

ar
e 

co
nd

uc
te

d 
ap

pr
op

ri
at

el
y.


 

Se
le

ct
io

n 
of

 h
um

an
 r

es
ou

rc
e 

sh
al

l b
e 

m
ad

e 
ba

se
d 

on
 O

SS
 n

ee
ds

 a
nd

 s
ha

ll 
fu

lfi 
ll 

th
e 

ne
ed

s 
fo

r 
sp

e-
ci

al
 c

ap
ac

ity
 a

nd
 c

om
pe

te
nc

e 
w

hi
ch

 w
ill

 b
e 

us
ed

 
in

 p
er

fo
rm

in
g 

th
e 

ta
sk

s 
an

d 
re

sp
on

si
bi

lit
y 

of
 th

e 
O

SS
 e

m
pl

oy
ee

.


 

Pr
ep

ar
at

io
n 

of
 p

ol
ic

y 
fr

am
ew

or
k 

(te
ch

ni
ca

l g
ui

d-
an

ce
) f

or
 re

cr
ui

tm
en

t p
ro

ce
ss

 a
nd

 in
di

ca
to

rs
/c

ri
te

-
ri

a 
fo

r O
SS

 e
m

pl
oy

ee
 re

cr
ui

tm
en

t.


 

In
 li

ne
 w

ith
 a

ut
ho

ri
ty

 tr
an

sf
er

 fr
om

 se
ct

or
al

 S
K

PD
 

to
 B

PT
SP

, 
Pr

ov
in

ci
al

 G
ov

er
nm

en
t 

sh
al

l 
pr

ep
ar

e 
an

d 
is

su
e 

a 
G

ov
er

no
r 

Re
gu

la
tio

n 
on

 e
m

pl
oy

ee
’s 

tr
an

sf
er

 m
ec

ha
ni

sm
. 

LO
C

A
L 

R
EG

U
LA

TI
O

N
 M

A
N

U
SC

R
IP

T 
A

N
A

LY
SI

S
R

EC
O

M
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EN
D

A
TI

O
N
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